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Your device Informaon
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Computer Make and Serial #:
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Indicaons for use
The  MedVu-Av and MedVu-R1 enables secure and effecve audio/video communicaon between mulple healthcare providers and 
between providers  and paents. The system transmits real-me audio and video captured by a high-definion camera and integrated 
microphone. It also receives real-me  audio and video from a similar system in a remote locaon. Finally, the MedVu-Av and MedVu-R1 
supports transmission of real-me audio and video  from peripheral audio/visual medical devices, which may be connected to standard audio 
and video inputs provided on the system. The MedVu-Av and MedVu-R1 is intended to facilitate remote provider/paent and 
prprovider/provider consultaons. These consultaons should always  be conducted with a licensed medical professional physically in the 
room with the paent.

   

Contraindicaons
The MedVu-Av and MedVu-R1 is not intended to substute for the in-person physical examinaon of a paent or as a substute for direct 
medical  intervenon. It is also not intended for real-me, acve, or online paent monitoring, nor is it intended to provide me sensive 
data or alarms. The  MedVu-Av and MedVu-R1 do not support transmission of numerical telemetric/serial data and is not intended for use 
with non-audio/visual medical  devices.  
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Safety Precauons
Warning
Do not modify this equipment without  authorizaon from the 
manufacturer! 
Precauon should be taken during transportaon  of the system. 
It is recommended that the  operator use cauon when wheeling 
the unit over  doorstops and/or into elevators to ensure their  
safety and prevent damage to the unit.

Environmental consideraons 
ThankThank you for buying a product which contributes  to a reducon 
in polluon, and thereby helps save  the environment. Our 
products reduce the need  for travel and transport and thereby 
reduce  polluon. Our products have either none or few  
consumable parts (chemicals, toner, gas, paper).  Our products 
are low energy consuming products. 

Baery handling 
BBaeries for the remote control are long life Alkaline baeries; 
please follow guidelines on the packing material for handling and 
disposal of the  baeries. 
The system enclosed baery (rechargeable  baery for use in 
temporary relocaon) in this  product is non-user replaceable 
and should be  removed by a qualified service technician only.

   

CAUTION
RISK OF EXPLOSION IF BATTERY IS REPLACED BY  AN INCORRECT 
TYPE. DISPOSE OF USED  BATTERIES ACCORDING TO 
MANUFACTURER  INSTRUCTIONS. 

PProducon of products: Our factories employ efficient 
environmental  methods for reducing waste and polluon and  
ensuring the products are recycled.

Waste handling 
EUEU Baery and WEEE Direcves For product safety and data 
integrity reasons the  permanently affixed baery should only be  
removed or replaced professionally by a repair  technician or 
waste management professional.  Please contact Total Cart 
Soluons or an authorized service agent if the product fails to  
perform due to malfuncon of the permanently  affixed baery. 
It is your responsibility to dispose of your waste  equipment and 
babaeries separately from your  household waste and in 
accordance with local  laws and regulaons. The correct disposal 
of your  old equipment and baeries will help prevent  potenal 
negave consequences for the  environment and human health. 
Please use the nearest waste collecon facility as  directed by 
your municipality or your retailer.  

4



Warnings
Not Intended For Dialing Emergency Medical  Services
The MedVu-Av and MedVu-R1 are not intended to  make 
emergency calls.  In the event of an  emergency, the user should 
use a telephone or  device other than this product to call local  
emergency services.  Use medically approved devices. Ensure 
that any device connected to the power  outlets conforms to IEC 
60601-1 standards in  order to maintain compliance. 

ConnecngConnecng  electrical equipment to the MedVu-Av or MedVu-R1 
effecvely creates a new system, which can  result in a reduced 
level of safety.  Loss of Connecvity: During the use of the, 
MedVu-Av and MedVu-R1 a  healthcare professional may lose 
connecvity with  the system. Loss of connecvity can result 
from  power outages, network outages. Loss of  connecvity can 
prevent a health care  professional from compleng a paent 
sessionsession in  a mely manner. In cases where me is crical, the 
user should not use the MedVu-Av or MedVuR1 and seek an 
in-person examinaon from a  licensed health care professional.

Delay or Choppiness of Audio or Video  Transmission  
TheThe MedVu-Av and MedVu-R1 may operate at a  delay, 
depending on network condion. This  means that the provider 
may experience the audio  and video transmissions later then 
they are really  occurring. In cases where the remote health care  
provider needs to make me sensive  assessments or give 
instrucons, 

this delay may  result in misalignment of audio and visual  
transmissions to the real-me procedure and/or  inappropriate 
treatment or diagnosis.  

Proper Training Is Required       
HealthHealthcare professionals using the Medvu-Av or  Medvu-R1 
should be sufficiently trained and  familiar with the Installaon, 
User Guide and  the instrucons for use. Please refer to this 
guide  under “Troubleshoong”, “Safety Precauons”  and 
“Operator Safety.”

Audio and Video Distorons   
TheThe Medvu-Av and MedVu-R1 can experience  audio and video 
distorons due to network  latency, hardware malfuncon, 
insufficient  bandwidth, or for other reasons.     
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Operator Safety Summary
For your protecon, please read these safety instrucons  
completely before operang the equipment and keep this  
manual for future reference. The informaon in this  summary is 
intended for persons who operate the  equipment as well as 
repair (servicing) personnel. Carefully  adhere to all warnings, 
precauons and instrucons on the  apparatus, and the ones 
described in the operang  instrucons. Also, adhere to safety 
guidelines guidelines found in manuals for any  peripheral equipment.
  
Water and moisture - Do not operate the equipment under  or 
near water - for example near a bathtub, kitchen sink, or  laundry 
tub, in a wet basement, or near a swimming pool or  in areas with 
high humidity. 

Cleaning - Unplug the apparatus from the wall outlet before  
cleaning or polishing. Please adhere to the general cleaning  
guidelines found in this document’s secon: “Cleaning the  
System.” 

PPower-Cord Protecon - Route the power cord so as to  avoid it 
being walked on or pinched by items placed upon  or against it, 
paying parcular aenon to the plugs, receptacles, and the 
point where the cord exits from the apparatus.

   

Mobility – Before transporng the system unplug the  power 
cord and wrap it around the cable hook. Use the system  handle 
to maneuver the system. Pull the system over thresholds,  cords, 
cables, and other obstacles on the ground. Fully lower  the work 
surface before transporng  the system.  

VVenlaon - Do not block any of the venlaon openings of the 
apparatus. Install in accordance with the installaon instrucons. 
Never cover the slots and openings with a cloth or other 
material. Never install the  apparatus near heat sources such as 
radiators, heat  registers, stoves, or other apparatus (including  
amplifiers) that produce heat. 

LLower before transporng: For your safety and to  protect the 
Medulla, fully lower the work surface before transporng the 
system. Pushing or pulling the  system with any part of the 
system other than its  handle may result in damage to the 
system. 

Aachments - Only use aachments as recommended  by the 
manufacturer. 
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Important safeguards

Servicing - Do not aempt to service the apparatus  yourself as 
opening or removing covers may expose you to dangerous 
voltages or other hazards, and will void  the warranty. Refer all 
servicing to qualified service  personnel. 
Opening the System - Do not open system service  panels while 
system is in use. 
SStorage - If you need to store the system, ensure that it  is stored 
in a controlled environment to avoid damage.  Refer to the codec 
documentaon for further  guidelines. 
Damaged Equipment - Unplug the apparatus from the  outlet 
and refer servicing to qualified personnel under  the following 
condions:  
• When the power cord or plug is damaged or frayed   
• If liquid has been spilled or objects h• If liquid has been spilled or objects have fallen  into the
   apparatus  
• If the apparatus has been exposed to rain or  moisture  
• If the apparatus has been subjected to  excessive shock by
   being dropped, or the unit  has been damaged  
• If the apparatus fails to operate in accordance  with the    
   operang instrucons. 

Using Using System in a Medical Environment  
No currently available technology can completely substute the 
in-person physical examinaon of an  individual paent. 
Products provide high quality audio  and video experiences; 

when used properly, these  products provide a valuable tool for 
medical  professionals. The use and value of the system will  vary 
depending on the specific circumstances of the  paent 
condion, data transmission speeds, and the  capabilies of the 
local environment.  Ulmately, the  local medical professional 
supervising the paent’s  care should judge how this system is to 
be  ulized. The leakage current could increase when  connected 
to other equipmeto other equipment. 
Warning on Power Connecon  
Use only with the supplied power cords or cords  that meet local 
hospital-grade requirements. Users in the United States and 
Canada should use  hospital-grade cords that meet the following  
requirements: 

ElectroStac Discharge (ESD)  
When subjected to an electrostac discharge the  PrecisionHD 
camera image may suffer momentary  interrupon - this will 
self-recover in a few  seconds aer the discharge. To avoid excess 
electrostac discharge, floors  should be wood, concrete or 
ceramic le.  If floors  are covered with synthec material, the 
relave  humidity should be at least 30%.

NEVER USE AN EXTENSION CABLE TO POWER THE  SYSTEM.

United States

Plug Type

Safety Approval

Minimum 
Cordset Rang

Cord Type

Hospital Grade

UL

2.3A/125V

SJT3 x 16 AWG

Hospital Grade

UL

2.3A/125V

SJT3 x 16 AWG

Canada
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Equipment markings
Exclamaon Mark
The “exclamaon mark” within an equilateral  triangle is 
intended to alert the user to the presence of important operang 
and maintenance (servicing) instrucons within literature 
accompanying the equipment.

FFollow instrucons for use. Use the handle to pull the system 
safely across thresholds, cords, cables, and other potenal 
obstacles on the ground. Always fully lower the work surface 
before transporng the system.

PushingPushing or pulling the system with any part of the system other 
than the handle may result in damage to the system.  Always fully 
lower the work surface before transport and use the system 
handle to maneuver.
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Turning the system on and off  

1. Connect the power cord.  

2. Connect the plug to the AC  

     power  outlet.  

3. Ensure that the System breaker  

     switch is in the ON posion at 

     the  boom of the unit.  This 

     supplies  p     supplies  power to the enre 

     system.   If the display does not 

     turn on when   the system is 

     powered up, ensure that the

     display is powered on by 

     pressing the display's power 

     buon.  

4.4. To turn the system OFF, press  

    the  System power buon.
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Adjusng the system height

Step on height adjustment foot pedal.

The MedVu-Av can be height adjusted using the  HEIGHT ADJUST 
Foot Pedal located between the  front 2 casters at the base of the 
cart.
 
Lowering the work surface  
Step on height adjustment foot pedal and adjust  to the desired 
height.

LLower before transporng  
For your safety and to protect the MedVu-Av fully  lower the 
work surface before transporng the  system. Pushing or pulling 
the system with any  part of the system other than its handle may  
result in damage to the system. 

Traversing thresholds and obstacles on the  ground  
UseUse the handle to PULL the system safely across  thresholds, 
cords, cables, and other potenal  obstacles on the ground. 
Always fully lower the  work surface before transporng the 
system.
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Maintaining the system

Cleaning and maintenance guidelines 

Baery guidelines 

Installing updates 

Storing the system 

Trouble shoong 
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Cleaning and maintenance  guidelines
Cleaning the system
The surface materials of the MedVu-Av and  MedVu-R1 are 
durable and easy to maintain.  Follow the general cleaning 
guidelines, found to  the right.

Maintaining the system
TheThe MedVu-Av and MedVu-R1 is designed with  minimal 
maintenance requirements. However,  a yearly check on system 
fasteners and cables  (screws, nuts, bolts, cables) will ensure that 
the  MedVu-Av and MedVu-R1 is in good operang  order.  

LCD monitor and Camera
•• Always disconnect your monitor’s  power from the system 
before  cleaning. Clean the camera and LCD monitor surface with 
a lint-free,  non-abrasive cloth. Avoid using any  liquid, aerosol or 
glass cleaners.

• Slots and openings on the back or top  of the cabinet are for 
venlaon. They  must not be blocked or covered. Your  monitor  
should never be placed near or  over a radiator or heat source.   

• N• Never push objects or spill liquid of any  kind into this product.

   

System  
• All surfaces — painted and plasc cart  components — will 
withstand cleaning  by commonly available mulpurpose  
surface cleaners.   
•• To avoid risk of electric shock, do not  expose electrical 
components to water,  cleaning soluons or other potenally  
corrosive liquids or substances.  
• Do not immerse system or system  components in liquid or 
allow liquids to  flow into the cart. Wipe all cleaners off  surface 
immediately using a damp  cloth. Thoroughly dry surface aer  
cleaning.  
•• Do not use flammable cleaners on cart  surfaces due to close 
proximity of  electrical power and equipment.  
• Never use steel wool or other abrasive  materials that will 
damage the surface  finish.
• Do not use strong solvents such as  trichloroethylene and 
acetone. These  solvents will damage the surface finish.  
•• It is recommended that any cleaning  soluon be tested on a 
small,  inconspicuous area to ensure surface is  not harmed.   
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Baery guidelines Storing the system  
This system contains no user-serviceable parts.

Baery Handling  
Baeries for the Remote Control are Long Life Alkaline baeries; 
please follow guidelines on the packing material for  handling 
and disposal of the baeries. 
TheThe system enclosed baery (rechargeable baery for  use in 
temporary relocaon) in this product is non-user  replaceable 
and should be removed by a qualified service  technician only.   

CAUTION     
RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN IN CORRECT 
TYPE. DISPOSE OF USED BATTERIES ACCORDING  TO 
APPROPRIATE LOCAL REGULATIONS.

   

Short-term storage 
If the system is to be stored for a relavely short period of  me, 
we recommend that the system be plugged in to an  electrical 
outlet during storage.
    
Long-term storage 
If the If the system is to be stored for an extended period of me: 
1.    Flip the System breaker switch OFF  
2.    Unplug from electrical outlet  
3.    Wrap power cord on the cord wrap  
4.    Secure or appropriately store peripheral devices and  cables  
5.    Store the system in a cool, dry environment 
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Troubleshoong
I can’t turn my system on.
• Make sure the system switch is in the ON posion.  
• Ensure the power cord is properly connected to the AC outlet.  
You  should see the LED power indicator on the front. 
 
Why is the screen black?  
• Ensu• Ensure the system is powered on and the display's power cord 
and  video source cable are properly inserted.  Press the 
display's power  buon to turn on.  
• The display se ng may have been changed or set incorrectly.    
1. Ensure the display's HDMI cable is properly inserted. 
2. Press and hold the system power buon on the side of    the 
console unl the blue LED turns off. 
3. 3. Wait a few seconds and turn the system back on.  The    HDMI 
se ng on the display should be automacally reset    and no 
longer show a black screen. 
• Pressing the PC or AUX source buons when there are no 

devices connected to the corresponding connecons will result 
in a black screen.   The PC and AUX sources will me out aer 10 
seconds and return to the  Main camera (default) view. 

I can't make a video call.  
• Ensure the system has network connecvity:  - Check Ethernet 
connecon  
•• Make sure the system codec's network configuraons are 
properly set  and registered.  Contact your network 
administrator. 
 
When I try to show my laptop or other device I get a black screen.  
• Check that the video cable from the laptop or device is in the  
appropriate connecon on the console.  
•• Make sure the laptop display se ng is appropriately 
configured to  mirror or extend to another display.
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The Extron Box Kramer Video Switcher
The Extron box enables you to select a specific video input. For 
peripheral devices, please ensure that number 1 is selected. For 
computers or laptops, confirm that number 4 is selected. At this 
point, you can use the presentaon buon on the remote to 
switch between the main camera and your presentaon.

   

The Kramer video switcher enables you to select different 
medical peripheral devices. Always confirm that the number 1 is 
selected on the Extron box before using. Use the presentaon 
buon on the remote to switch between the main camera and 
the selected peripheral video source.
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THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE WITHOUT  NOTICE. ALL 
STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT  
WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS. 
NNOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF THESE SUPPLIERS ARE PROVIDED “AS IS” 
WITH ALL FAULTS.  TOTAL CART SOLUTIONS AND THE ABOVE-NAMED SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION,  THOSE OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON INFRINGEMENT OR 
ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE  PRACTICE. 

ININ NO EVENT SHALL TOTAL CART SOLUTIONS OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL 
DAMAGES,  INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE 
THIS MANUAL, EVEN IF  AVIZIA OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
 
AAny Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. 
Any examples,  command display output, network topology diagrams, and other figures included in the document are shown for illustrave 
purposes only. Any use of actual  IP addresses or phone numbers in illustrave content is unintenonal and coincidental Third-party 
trademarks menoned are the property of their respecve owners. The use of the word partner does not imply a partnership relaonship  
between Total Cart Soluons and any other company.
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